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FMI NEWS May 1st 2014 
News gathered from press releases, Headlineauto, Motoring4Media, IAAF e-

Bulletin and AM-online during April 2014 
 

Driver And Vehicle Standards Agency to name and shame 
The new Driver and Vehicle Standards Agency (launched in April) will soon name 
and shame Vehicle Testing Stations that have been removed from the MOT 

Scheme via disciplinary action. Garages could be banned for not providing a 
reasonable level of service, etc. The Agency will issue monthly e-mails to 

interested parties that will reveal the Stations that have been removed, their 
locations and the reasons for exclusion, etc. The benefit of making this 
information easily available is that it will help motorists make informed decisions 

and, if mechanics know that their errors – or perhaps laziness - will be public 
knowledge it might encourage them to reconsider their work ethic – and that 

might benefit motorists. 
 
The MOT Scheme ensures that – as far as practical – cars, motorbikes and vans 

are assessed consistently and correctly throughout the country. There are about 
twenty thousand garages permitted to evaluate vehicles in this manner, and 

they can be identified via the MOT Logo that incorporates a blue background and 
three white triangles.  

 
Naturally, Vehicle Testing Stations have to meet certain standards and 
compliance is enforced via a variety of measures. These include re-testing 

recently assessed vehicles to confirm the original conclusions are correct. There 
are mystery shoppers too. This might require an enforcer to send a car for a test 

knowing it has a blown exhaust, worn brakes and a light on the dashboard that 
suggests the electronic stability program is faulty. He/she then notes whether 
the mechanic spots these errors. The mechanic should not, in contrast, invent 

problems to increase revenue.  
 

Vehicle Testing Stations fees are limited so they cannot charge more than 
£54.85 to test cars that have up to eight passenger seats. They can charge less, 
however – and many do as a marketing technique. Other fees include: 

motorbikes (£29.65), motorbikes with side-cars (£37.80), motor caravans 
(£54.85), ambulances (£54.85) and playbuses (£80.65). 

 
ED; Unfortunately many motorists see passing the annual MoT test as being a 
passport to not having an annual service. The MoT test does not include all the 

necessary service checks or procedures but it does usually include all the MoT 
test items. I can never understand why a service is not included as part of the 

MoT test and the pass certificate only awarded after both procedures have been 
carried out satisfactorily. 
 

 
£183.5 million to repair roads damaged by severe weather 
Councils in England have learnt how much money to expect from the 

government's emergency fund to repair roads damaged by the recent severe 
weather. This £183.5 million investment follows a particularly harsh winter and 

will contribute to fixing more than three million potholes.  
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The money is being distributed now to ensure that work starts soon, with the 
expectation that the majority will be complete for the summer holidays. 116 

Local Highway Authorities in England will receive a share of the funding, and 
Transport for London will distribute its payment to the London Boroughs.  

 
The Authorities will then have to reveal to the public where the money has been 
spent via their websites - so there will be some accountability. Furthermore, the 

Chancellor of the Exchequer recently confirmed – during the budget of March 
2014 – that a further £200 million pounds will be made available to repair 

potholes in the financial year 2014 - 2015. 
 
However, the government has got a long way to go to convince drivers that they 

have the pothole problem in control as 67 per cent of motorists think that they 
are doing a bad or a very bad job of maintaining the nation's roads, according to 

the latest research published today by road safety charity, the Institute of 
Advanced Motorists. 
 

Almost two thirds (65 per cent) of female drivers believe that the government is 
doing a bad or very bad job, but the figure increases for male drivers with 69 

per cent unhappy with the current state of the roads. 
 

There is a clear lack of communication between the motoring public and local 
councils.  A third of drivers (34 per cent) think that their council is cutting 
spending on road maintenance but 60 per cent of drivers don't know if budgets 

are being cut, suggesting councils are performing poorly on informing and 
engaging with local residents.  Over half of drivers (52 per cent) think that local 

councils are doing a bad or very bad job of looking after local roads.  Fifty-seven 
per cent of males and 49 per cent of females believe their council is doing a bad 
or very bad job. 

 
IAM chief executive Simon Best said: "Despite the government's pothole review, 

there is a high level of dissatisfaction with the efforts of authorities to keep our 
roads safe and smooth drive or ride on”. 
 

The IAM offers tips on avoiding the risks associated with potholes: 
 Leave plenty of room between you and the vehicle in front so that you can 

see the road surface before you drive or ride on it. 
 If you do hit a pothole accidentally, make a point of checking your tyres 

once you've stopped. Check the inner as well as the outer tyre wall, which 

may have been damaged as a result. 
 Avoid suddenly pulling out to avoid a hole - you might discover that there 

is a motorcyclist trying to get past you, or encounter an oncoming vehicle. 
 Bikers and cyclists need to look well ahead and change direction early so 

they have time to deal with the holes, and so that their movements don't 

cause surprise to other road users. 
 Potholes tend to reappear in the same place again and again as previous 

repairs fail - remember where you saw one and expect it to be there 
again. 

 Be extra vigilant on roads with lots of lorries and also around bus 

stops.  Extra pressure is put on the road surface wherever heavy vehicles 
stop, start or turn. 
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One in five at risk of fines when driving in Europe 
One in five drivers are leaving themselves at risk of fines if they drive to France 

by not knowing they are required to carry a warning triangle in their car 
according to a recent AA Populus survey of 23,317 respondents.  Over a third of 

respondents (37%) were not aware that they needed a reflective jacket if driving 
in France and over half (55%) did not know that a disposable breathalyser was 
also needed. Not having the correct equipment when driving in Europe can leave 

you subject to an on-the-spot fine of between €15 and €135.   
  

The AA/Populus survey also found that almost a third (31%) of respondents did 
not think that headlight beam converters are necessary in France. When it came 
to Belgium almost half (47%) did not think beam converters were necessary, 

and over half (51%) believed the same for Spain or the Netherlands. 
   

When it came to the correct documentation, over half (52%) did not think you 
needed to take the vehicle's original registration document to France and this 
rose to 62 per cent in Belgium and Spain and 64 per cent for the Netherlands.  

  
The newer compulsory regulation of carrying high visibility jackets in the car is 

likely to leave many open to fines. 37% don't know they are compulsory for 
France, 56% don't know they are compulsory for Belgium 62% don't know they 

are compulsory in Spain (for a breakdown). And yet, 39% think it is needed for 
Netherlands when in fact they are not currently. 
  

Not surprisingly those who live in the South East were more aware of the 
requirements than those in Scotland as they tend to cross the channel more 

frequently.  Men were more knowledgeable about compulsory equipment than 
women, other than when it came to carrying the vehicles original registration 
documentation. 

  
Edmund King, AA president, said, “The rules and regulations on the Continent 

can be confusing and it is imperative that drivers heading over to Europe should 
check before they travel.  It is not just safety equipment but also knowing the 
correct speed limits in whichever countries you are visiting can help avoid 

speeding fines.  And you can't rely on your sat nav's speed camera locator as 
these are forbidden in some countries so drivers must ensure that they are 

switched off or disabled before heading to Europe.” 
www.theaa.com/shop  
  

 

More clocked cars on the road than ever 
Vehicle history expert, www.hpicheck.com, is warning used car buyers that 2013 
saw a 3% increase in the number of vehicles on the road with a mileage 
discrepancy, potentially signalling a worrying trend of more dodgy sellers ‘clocking' 

cars to earn extra money. 
 
The practice of clocking a car - adjusting the mileage reading to make it worth more 

- has been around for a number of years, and was in fact made easier with the 
introduction of digital odometers which removed the traditional tell-tale signs, as 
well as a surge in the number of so-called ‘mileage correction firms' popping up that 

would alter a vehicle's mileage no questions asked. 
 

http://www.theaa.com/shop
http://www.hpicheck.com/
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However in recent years, HPI had seen a drop in the number of mileage 
discrepancies uncovered by consumer checks, which was a positive sign that 

consumer vigilance might be winning the fight against the clockers - hopes which 
have now been dashed with these latest statistics. In fact, based the SMMT's used 
car sales figures for 2013, HPI estimates there could be as many as 486,000 

vehicles with a false mileage on the road in the UK. 
 
Shane Teskey, Senior Consumer Services Manager for www.hpicheck.com, 

comments, "These are really shocking statistics and represent a worrying trend. 
Dodgy sellers will take advantage of any angle they can when offloading a car and 
clocking is one of the easiest ways they can make a fatter profit. In fact, research 

we conducted with CAP last year found that popular models such the VW Golf can 
double in value if they have 60,000 miles wound down” 
. 

"But it's not just an issue of money with clocked cars; there is also a safety concern. 
Any vehicle that has done a lot more miles than the owner realises could have 
components that have been excessively worn, even if it looks okay to the naked eye. 

Plus these cars are likely to have missed out on their scheduled servicing, meaning a 
mechanic missing vital signs of wear and tear." 
  

In addition to confirming whether a vehicle is stolen, has been written off or there is 
finance outstanding, the HPI Check includes a mileage check against the National 

Mileage Register as standard, now with over 160 million mileage readings - making 
it the most comprehensive protection against buying a clocked vehicle available. In 
addition, the HPI Check offers a Guarantee of up to £30,000 in the event of the 

information it provides being inaccurate or incomplete. 
 
Teskey concludes, "While the rise in mileage discrepancies we've seen is a worry, 

consumers can help stop the clockers by simply being more aware and conducting 
the appropriate checks before purchasing a used vehicle. This is one of the oldest 
cons in the book, simply because it is so easy to do and is so profitable, but by the 

same token it is easy for consumer to be vigilant and conduct a history check. If 
they do so we can stop dodgy sellers making a fast profit duping buyers." 
For further information visit www.hpicheck.com  

 
 

RAC to promote ‘black boxes’ to its members 

In April, the RAC said it would begin selling telematic tracking devices, similar to 
those used in aircraft, to its 2.5m members – in a move that represents the UK’s 

biggest entry into a fast-growing technological battleground for the automotive 
industry. 
 

The recovery specialist has formed a joint venture with Ingenie, a telematic 
insurance specialist, to brand and market the boxes, which track driving habits 

and speeds, and can collect evidence in case of an accident. Insurance 
companies say black boxes can reduce premiums by proving safe, legal driving. 
Rob Terry, executive chairman of Quindell, Ingenie’s London-listed parent, said, 

“The deal would revolutionise the fundamentals of the insurance industry in the 
UK”. This makes us the undisputed leader in this space globally”  

 
The RAC joint venture, Connected Car Solutions, will be 51 per cent owned by 
Quindell and 49 per cent owned by the breakdown provider, controlled by 

Carlyle, the private equity group. The partnership gives Ingenie access to the 

http://www.hpicheck.com/
http://www.hpicheck.com/
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RAC brand and its pool of 2.5m customers and their 4m cars – roughly 15 per 
cent of the UK’s private vehicle market. In exchange, the black boxes will 

provide the RAC with exact data on the nature of accidents and repairs needed, 
increasing the efficiency of its breakdown service. 

 
The deal pitches the venerable British brand into a battle between technology 
and privacy. The quest to power the dashboard of the future is the most 

competitive area of the global car industry, as carmakers, technology companies 
and insurance providers fight for control of the billions of lines of data generated 

by vehicles. 
 
 

AA most trusted UK brand 
The AA has been confirmed as the UK’s most trusted brand in a survey of more 

than 3,000 people. The research measured brand perception of companies 
across a range of sectors and amongst the UK's twenty most trusted brands, the 
AA, the UK's biggest motoring organisation, came top, excluding charities and 

armed forces, ahead of Post Office, Boots and Google. 
  

The top five brands, excluding charities and armed forces are: 
  

1. The AA 
2. Post Office 
3. Boots 

4. Google 
5. Johnson's Baby 

  
Source: BrandAsset Valuator 2014 
  

When charity brands and the armed forces are included, the AA is second, only 
behind Royal British Legion Poppy Appeal with the NSPCC in third. 

   
Last year, the AA attended around 3.5 million breakdowns and is investing more 
than £22 million this year in patrols' equipment, technology and vehicles. 

 
 

Quentin Willson’s Warranty Video Guide 
TV motoring expert and former Top Gear presenter Quentin Willson has taken a 
bold step to revolutionise the used car warranty market with his service and 

maintenance plan from Warrantywise. His campaign is kicked off by an 
informative and educational video release of 'Quentin Willson's Guide to Being 

Warrantywise'. 
  
He says: "Too many warranty policies have furlongs of exclusion clauses, 

slippery wording and glacial customer service. They may look cheap, and that's 
usually for a reason”. 

  
"A good used car warranty has clear definitions, no weasel words and a 
dedicated customer service team which gets back to you within a day or sooner. 

And that's exactly what you get with Warrantywise. Clear definitions, fast service 
and no slippery words." 

   



6 
 

The guide has been put together to give the customer an invaluable insight in to 
having a car warranty, whilst dispelling any doubts or uncertainties the customer 

may have in regard to achieving that all important peace of mind.  
  

The video guide can be found on the Warrantywise website  
(www.warrantywise.co.uk/choose-us/)  
and on the company's YouTube channel 

(www.youtube.com/watch?v=8tgUW9iGCdM&feature=youtu.be) 
 

 
Car insurance premiums fall to four year low 
UK motorists can capitalise on the lowest average car insurance premium prices 

in four years according to an analysis of 49.1 million car insurance quotes run on 
MoneySuperMarket from 1 April 2010 to 31 March 2014. 

  
Average car insurance premiums are now the lowest they've been for more than 
four years. The average premium in the first quarter of 2014 fell to £390 - 25 

per cent lower than the same time in 2011 (£517), and 28 per cent lower than 
the second quarter of 2011 when the average cost of car insurance peaked at 

£545. 
  

The analysis by the UK's number one comparison site also revealed that in the 
last year, drivers in Carlisle have seen the biggest decreases in car insurance 
prices (from the first quarter of 2013 vs. first quarter of 2014). Prices there have 

dropped by 15 per cent on average, while Truro and Galashiels have seen 
premiums go down by 14 per cent. 

  
Furthermore, drivers in Perth and Galashiels benefit from the cheapest average 
car premiums overall, with annual cover typically totalling £231 and £232 

respectively. Interestingly, six of the top ten cheapest locations for car insurance 
are found in Scotland. Drivers in East London face the most expensive 

premiums, averaging £802, followed by those in North West London (£677), and 
Ilford (£673). 
  

Although the trend is downward, the analysis identified a spike in prices in March 
2014 when the average car insurance premium rose to £399 from £378 in 

February. This fluctuation is likely to be temporary due to an increase in cars 
being insured over the new car registration season, which makes March a peak 
time for buying car cover. 

  
Clare Francis, editor-in-chief at MoneySuperMarket, said: "It's the first time 

since we began monitoring market pricing in 2010 that we've seen both car and 
home insurance premiums fall this steeply across the country. Competition 
among providers is continuing to drive down the cost of car and home insurance 

policies and it's important that consumers take advantage of this. Sticking with 
your existing insurer is unlikely to net you the best deal. Even though your 

renewal quote might be cheaper than the price you paid last year, chances are 
you will be able to save even more by switching to a different insurer so it is 
really important to shop around if you want to maximise the savings available to 

you. Finding the best deal on car and home insurance is quick and easy to do, 
and consumers stand to pocket up to £220 and £70 respectively using 

MoneySuperMarket.” 

http://www.warrantywise.co.uk/choose-us/
http://www.youtube.com/watch?v=8tgUW9iGCdM&feature=youtu.be
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New car registrations motor to biggest month in a decade 
The demand for cars with the new 14-plate saw March registrations reach 

464,824, a rise of 17.7% over the 2013 figure. Since the move to twice-yearly 
plate change in 1999, only March 2004 saw higher registrations (at 466,954), 

and the year-to-date registrations were up 13.7% to 688,122 units. 
 
"New car registrations surged to a surprisingly strong level of growth and a 

reflection of intensifying consumer confidence and the availability of great new 
products," said Mike Hawes, SMMT Chief Executive. "Given the past six years of 

subdued economic performance across the UK, there is still a substantial margin 
of pent-up demand that is contributing to a strong new and used car market.” 
 

 

Britons are happier with their cars than ever before 
British motorists are happier with their cars than ever before. The 2014 Auto 
Express Driver Power car owner survey has revealed that satisfaction levels have 
increased significantly from when the poll first launched in 2002. 

 
The survey, run by Auto Express, covers the issues that really matter to 

motorists, with drivers rating their vehicles on build quality, reliability, 
performance and more. This year, Driver Power received over 50,000 responses, 

making it the most significant survey of its kind in the UK. 
 
In 2014, the average satisfaction rating of a car in the Driver Power Top 100 was 

88.36 per cent - a rise of 7 percentage points over the comparable figure of 
81.75 per cent in 2002. 

 
Steve Fowler, editor-in-chief Auto Express, said: "The UK car market is booming 
at the moment with over two years of consecutive growth and new car 

registrations up three per cent, and it is no surprise given the Driver Power 
results. Britons are happier than ever with their cars, scoring their vehicles much 

more highly than in previous years." 
 
Driver Power 2014 reveals the Skoda Yeti as Britain's best car to own for the 

third year running with an overall score of 92.7 per cent, with the Skoda Citigo 
and Skoda Superb taking a close second and third place with 92.6 per cent and 

91.6 per cent respectively. The Yeti was voted easiest car to drive, and the 
Citigo the most affordable to run. 
 

The best performing British car was the MG6, assembled in Longbridge, West 
Midlands, which received an overall satisfaction rating of 90.9 per cent. Full 

results of the Auto Express Driver Power 2014 survey are available in Auto 
Express magazine now, and at www.autoexpress.co.uk 
  

http://www.autoexpress.co.uk/
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Top 10 UK Cars for Reliability 
Here is a different take on the ownership equation. Taken from over 50,000 

Warranty Direct policies, how does your car rank in the UK for Reliability? 
 

Rank 
Make and 

Model 
Reliability 

Index 
Average Repair 

Cost 

1. Honda Jazz 2.00 £123.34 

2. Mitsubishi Lancer 6.00 £95.43 

3. Vauxhall Agila 8.00 £81.40 

4. CHEVROLET KALOS 9.00 £93.47 

5. Toyota Yaris 13.00 £137.90 

6. Suzuki Alto 15.00 £118.53 

7. Mazda MX-5 16.00 £211.57 

8. Suzuki Liana 18.00 £186.12 

9. CITROEN SAXO 18.00 £191.55 

10. Honda HR-V 18.00 £195.04 

 

 
Young Drivers: Overconfidence And Inexperience Puts Lives On The Line 

Seventy-one per cent of young drivers think they are better than the average 
driver, according to survey by Vision Critical and road safety charity the Institute 

of Advanced Motorists (IAM).  Yet they are 2.5 times more likely to be involved 
in a serious crash. 
  

Britain's most confident young drivers are in Northern Ireland where 87 per cent 
think they are better than average, yet they make up 26 per cent of those 

involved in crashes. Britain's least confident young drivers are from Wales where 
56 per cent think they are better than average. 
 

Other findings include: 
 

· 75 per cent of young male drivers think that they are better than average 
driver 
 

· 68 per cent of young women think they are better than average driver 
  

Contrary to the confidence of younger drivers, official figures show that: 
  
While 8 per cent of drivers are under 25, they account for 22 per cent of drivers 

involved in serious injury and fatal crashes.  They also drive, on average, about 
half the distance of older drivers each year. 

  
Nearly a quarter of all car drivers (133 out of 542 drivers) who died in 2012 
were young drivers themselves. 

  
IAM chief executive Simon Best said: "A year ago the government committed 

itself to producing a green paper to tackle the safety of young drivers which has 
yet to be published." 
  

"Our whole system of learning to drive must be overhauled to provide safe 
exposure to a wider range of traffic situations, but also the chance to discuss 
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attitudes and risks.  New drivers feel invulnerable and it is the job of 
government, training providers, insurers, charities and parents and carers to 

ensure they have the best training to reduce risk to themselves and others." 
  

 
RAC launches first mobile electric vehicle charging system  
The RAC is launching its first mobile electric charging system at GreenFleet 

Scotland to cater for the UK’s expanding electric vehicle (EV) market which now 
consists of more than 9,000 vehicles. A standard RAC diesel VW Transporter van 

has been fully equipped with an EVrescue, portable fast charging unit which can 
deliver around 15 miles of range to a stricken electric vehicle in less than half an 
hour. Equivalent to a ‘gallon of electricity’, the RAC believes this should be 

sufficient to get the driver safely on their way home or to the nearest charging 
point. The 5kW unit, which is capable of completely recharging an electric 

vehicle’s battery in less than four hours, is going into service in the Birmingham 
area as the city has a well-established progressive EV record as a result of its 
charging infrastructure. 

 
UK electric car sales are currently enjoying strong growth with 265% year-on-

year growth (from a low base) in pure electric vehicles sales in the first three 
months of 2014. While the Government has not set a target for electric vehicles 

the Committee on Climate Change has recommended aiming for 1.7m EVs as a 
step towards achieving the UK's long-term emissions reduction targets. 
 

RAC spokesman Tim Hartles said: "As the electric vehicle market develops, the 
need for a mobile transportable energy source is becoming more important, not 

only to reduce „range anxiety‟, but also to provide temporary cost-effective 
power for electric cars”. 
 

"Whether it‟s at the side of a road in an emergency, or in a car showroom, 
portable power that is flexible, available and mobile is very much in demand so 

we wanted to invest in the required technology to make sure the RAC was 
completely ready to meet this need.” 
 

“By adding an EVrescue unit to a fully-equipped RAC van, a stranded electric 
vehicle will no longer require recovery after running out of energy as we will 

simply be able to give the vehicle a quick charge to get it going again. As well as 
the obvious cost savings this new solution brings, it enables fleets and 
businesses to make EV choices when purchasing.” 

 
“If this pilot scheme is successful we will look to add EVrescue charging systems 

to more patrol vehicles in busy urban areas just as we have done with our 10 
new mobile tyre-fitting vans which have been introduced to cope with the ever-
increasing „puncture no spare‟ issue.” 

 
“To that end we are in discussions with other progressive local authorities 

around the UK – including Scotland – to extend the reach of the trial.” 
 
The UK has more than 5,000 public car charging points – most of which take 

more than four hours to charge a battery. Only 220 of these, however, are fast 
chargers, which can fully recharge a battery in about 20 minutes. 
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ABD condemns 'presumed guilt' as rewarding reckless road use 
Drivers' group The Alliance of British Drivers is calling attempts by cyclists to 

lobby the Scottish parliament in favour of 'presumed guilt' into Civil Law as 
unjust, perverse and a fraudster’s charter. 

 
The law would mean that regardless of who caused an accident, the driver of the 
larger vehicle would be presumed guilty and therefore liable unless they can 

prove their innocence. 
 

Spokesman Sean Corker elaborated. "A driver could be involved in an accident 
caused, for an example by a cyclist running a red light, yet potentially face hefty 
legal bills trying to prove their innocence. The ABD is angry that the cycling 

lobby and Green Party taking part in today's rally believe that such miscarriages 
of justice are a price worth paying to further their narrow self-interest”. 

 
Advocates also believe that the threat of further financial penalty will bring about 
"a culture change" on our roads but that good drivers won't be affected. The 

ABD believe that this is dangerous, dishonest and a backward step for road 
safety. 

 
"All drivers could potentially be affected in the same way that we are all 

potentially vulnerable to credit card fraud or identity theft. No driver wants to 
have an accident or cause harm to other road users. We are very aware that a 
bicycle offers zero protection in a collision and the overwhelming majority 

already drive carefully and safely because of this. The idea that the threat of 
financial penalty is a greater incentive than the threat of potentially harming 

another person is frankly insulting" 
 
The ABD would warn policy makers that: 

*Introducing a law that makes miscarriages of justice more likely is wrong. 
*The roads are for all and creating an artificial hierarchy will create discord and 

division. 
*The roads of the United Kingdom have been among the safest in the world for 
decades and safer than those countries that currently have a version of this law. 

 
The Alliance of British Drivers was formed in October 2012 by the merger of the 

Association of British Drivers and the Drivers' Alliance 
 
 


