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MoT pass rates 
Japanese manufacturers are the most reliable brands when it comes to passing 

the MoT test, according to new Vehicle Operator and Services Agency (VOSA) 

data, analysed by TootCompare. 
 

Over 70 million MoT records from VOSA were obtained and analysed by 

TootCompare, a new real-time comparison site, which allows motorists to see 

like-for-like prices for servicing and MoTs, from franchised dealers, independent 
garages and fast-fit centres in their area. 

 

The Toyota IQ, Honda Jazz and Honda CR-V were the top performers in the list. 
The Honda Jazz is particularly impressive as a high-volume model with a good 

pass rate of 90.4%, while Land Rover made it into the top 10 with the 

Freelander scoring an 88.9% pass rate. 
 

At the bottom of the pass rate table for MoTs, there are more likely to be models 

with above-average mileage for a three-year old car - the Renault Kangoo 

(63.5%) and Citroen Berlingo (67.8%) for example, both typically being tested 
with over 40,000 miles on the clock. These are clearly hard working vehicles. 

But the Citroen C4 is a surprise, achieving a pass rate of only 67.9% on an 

average mileage at test of 23,600 miles. 
 

The research also shows that one in five cars registered in 2010 failed its first 

MoT test. Between January 1 and August 9 this year, 253,000 cars failed their 
MoT test when presented for the first time after being registered new. 

 

Below are the pass rates for the top 10 best performers. 

 
TOYOTA IQ    91.82% 

HONDA JAZZ   90.40% 

HONDA CR-V   89.83% 
LEXUS IS    89.65% 

TOYOTA YARIS   89.61% 

LEXUS RX    89.31% 

AUDI Q5    89.27% 
AUDI TT    89.22% 

LAND ROVER FREELANDER 88.80% 

SUZUKI SPLASH   88.07% 
 

 

A third of Motorists driving without a valid MOT 
On the same topic new findings show that a third of motorists have driven a car 

knowing it has no MOT. The Society of Motor Manufacturers and Traders (SMMT) 

surveyed 1,000 UK motorists and found that, of those that have driven a car 
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without a valid MOT, 67% admitted driving for up to a week before the retest, 

24% for up to a month, 7% for up to six months and 2% for more than six 
months.  

  

By driving without an MOT, motorists risk fines of up to £1,000, as well as 

potentially invalidating their motor insurance, which itself counts as a driving 
offence carrying between six to eight penalty points. Cars older than three years 

also require a valid MOT before they can be taxed - with further fines for 

motorists who drive an untaxed car. 
  

The research suggests men are more likely to continue driving after their MOT 

has lapsed - 35% of all male drivers say they have done so, versus 31% of 
female drivers. 

  

There are significant regional differences in the findings, with 30.65% of 

motorists in London & the South East having driven without a valid MOT. The 
East Midlands topped the table for remembering to carry out a car's MOT, with 

just 15% of motorists in the region saying they had previously forgotten. At the 

opposite end of the spectrum, drivers in the South West were most likely to 
drive without an MOT, with 41% admitting to the lapse (see full table below). 

  

The data also suggests that younger motorists are worst at remembering the 
test date, with 39% of drivers aged 18-24 saying they have continued to drive 

after the MOT had expired. The most diligent motorists were 45-54 year-olds, 

with only 28% saying the same. 

  
 

Electrical faults dominate used car problems  

Electrical parts dominate the claims made by used car customers under motor 
warranties, according to new statistics released by RAC Warranty. 

 

The top 10 claims made during the last 12 months are headed by alternator, coil 
and sensor issues. 

 

1. Alternator 

2. Coil 
3. Sensors 

4. Starter motor 

5. Water pump 
6. Lambda sensor 

7. Gearbox 

8. Exhaust gas recirculation valve 

9. Window motor 
10. Cylinder head gasket 

 

Ian Simpson, RAC Warranty sales and marketing director, said, “Almost seven 
out of 10 used car warranty claims to RAC Warranty are made in the first six 

months of cover, while nearly four out of 10 – 38% - are made within the first 

three months. Information of this kind underlines the importance of the warranty 
element of used car propositions offered by dealers” 
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While RAC Warranty does not make its own exact figures available publicly, a 

standard industry claim rate for motor warranties is around one in three policies 
 

 

UK September new car registrations 

The September UK new car registrations figure was the highest monthly total 
since March 2008. With over 400,000 new cars registered for the first time in 

more than five years, the UK market is reflecting growing economic confidence. 

Robust private demand has played a major role in this growth with customers 
attracted by exciting, increasingly fuel-efficient new models that offer savings in 

the cost of ownership.  

 
Mike Hawes, SMMT CEO said, “This is the 19th consecutive month of steady 

growth and, with fleet and business demand still to reach pre-recession levels, 

we believe the performance to be sustainable with the latest 63-plate promising 

positive results into next year." 
 

Highlights: 

 63-plate boost helps September market rise 12.1% to hit 403,136 
registrations. 

 September 2013 is best performing month since March 2008 (highest 

volume in 66 months). 
 Private registrations have risen 16.7% over year-to-date, helping overall 

market rise 10.8%. 

 More than 1 in 7 new cars registered in the month is UK-built. 

 Average 2013 new car CO2 emissions at 128.6g/km; average fuel 
economy around 55mpg. 

 

 
 

September Total Diesel Petrol AFV Private Fleet Business 

                

2013 403,136 192,816 203,933 6,387 208,844 170,569 23,723 

2012 359,612 174,303 180,609 4,700 177,169 161,863 20,580 
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% change 12.1% 10.6% 12.9% 35.9% 17.9% 5.4% 15.3% 

Mkt share '13   47.8% 50.6% 1.6% 51.8% 42.3% 5.9% 

Mkt share '12   48.5% 50.2% 1.3% 49.3% 45.0% 5.7% 

 

 
 All data sourced; SMMT 
 

 

Self-registration distorts UK September sales figures 
However, a word of caution. Motor Trader magazine, a journal focussed on 

dealer activities, has reported that last minute self-registration activity distorted 

the record breaking September plate change, with over a quarter of the month’s 

volumes being registered on the closing day of the month.   
 

The SMMT figures showed 403,136 cars registered in September, the highest 

figure since March 2008. Several trade eyebrows were raised at the figures as 
September is traditionally the smaller of the twice yearly plate-change months. 

 

The trade body has now apparently confirmed that over a quarter of the month’s 
total registrations were registered on the last day. It also said an unspecified 

technical issue caused three days’ worth of cars, totalling over 109,000 units, to 

be registered on 30 September and confirmed the correct figure for the day was 

65,000 units. 
 

Industry analyst Karl Davis, managing director of Coachworks Consulting, told 

Motor Trader that a high percentage of these 109,000 units would be self-
registrations prompted by dealers aiming to hit their Q3 targets.  “It’s all about 

stiff Q3 targets and washing everything up to get to the maximum threshold. For 

many dealers this included a lot of self-registrations,”  
 

Mr. Davis said dealers, especially those representing volume brands, would have 

been targeting sales at the top end of their bonus limit, typically around 130%, 
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to help subsidise deals they had done over the course of the quarter. “If you 

don’t make a significant profit in September you’re snookered.” 
 

Tony Whitehorn, the UK president and CEO of Hyundai said the self-registration 

activity had negatively impacted the opening days of trading for this month. “In 

the first five days of October the market was down because dealers are having 
to retail those vehicles, having pulled people from October into September.” 

 

The surge in car sales over the last twelve months has allowed the SMMT to 
portray the UK motor industry as a saviour of the UK retail economy. However 

such hubris ignores the desperation of vehicle producers to dispose of vehicles at 

high discounts, the relatively easy credit market in the UK and a reaction against 
several years depressing talk of ‘austerity’ all providing a boost to demand.  With 

the German economy strengthening it is clear that the best of the ‘good deals’ 

may have passed in the UK, as producers take advantage of pent up demand in 

Germany. 
 

 

EU Passenger car registrations 
In September, demand for new cars in the EU was up 5.4%, amounting to 

1,159,066 units, from the record low volumes registered in September 2012. 

The month counted on average one more working day across the 
EU this year, compared to the last. From January to September, new car 

registrations declined by 3.9%, compared to the first nine months of 2012, with 

a total of 9,000,629 vehicles. 

 
In September, most major markets posted growth, from +3.4% in France to 

+12.1% in the UK and +28.5% in Spain. Italy (-2.9%) and Germany (-1.2%) 

saw their new car registrations decrease.  
 

Nine months into the year, the UK was the only significant market to record an 

increase (+10.8%). Downturn prevailed across other major markets, ranging 
from -1.6% in Spain to -6.0% in Germany, -8.3% in Italy and 

-8.5% in France, leading to an overall 3.9% contraction in the EU, compared to 

the first nine months of 2012. 
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All data sourced SMMT 

 
 

UK September car manufacturing up 

It’s worth looking at UK manufacturing figures that include exports of course. 
 Strong September drives 2013 UK car production to 1,125,433 units, up 

3.9% on 2012. 

 140,888 cars built in September, 9.9% ahead of 2012. 

 Rolling 12-month output hits 1.5 million for first time since October 2008. 
 Buoyant UK demand helps boost growth as exports rise 9.3% in the 

month. 

 
"Boosted by strong domestic demand, September's 9.9% rise in car 

manufacturing reinforces how the sector is one of the UK's biggest success 

stories of recent years," said Mike Hawes, SMMT Chief Executive. "This year 
alone, more than £2.6 billion has been committed across the UK automotive 

sector, from the supply chain to global car manufacturing brands. This long-term 

financial commitment and robust demand for UK-built products demonstrate the 

global appetite for high-quality, desirable products borne of the UK's world-class 
design, R&D and engineering." 

 

Car 

manufacturing Sep-12 Sep-13 

% 

Change YTD-12 YTD-13 

% 

Change 

Total 128,229 140,888 9.9% 1,083,313 1,125,433 3.9% 

Home 25,864 28,992 12.1% 194,448 240,939 23.9% 

Export 102,365 111,896 9.3% 888,865 884,494 -0.5% 

% export 79.8% 79.4%   82.1% 78.6%   
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September continues CV manufacturing decline 

 CV output continues downward trend, dropping 27.5% in September to 
6,963 units. 

 67,609 CVs produced in year-to-date, down 17.9% from 2012. 

 Weak Eurozone demand and earlier domestic restructuring contributes to 
decline. 

 

"CV production remained subdued in September, with continuing uncertainty in 

the EU and restructuring of UK operations," said Mike Hawes, SMMT Chief 
Executive. "While the overall market is striving against tough conditions, there 

remains cause for optimism in some areas, with the truck sector out-performing 

the market in September." 
 

CV 

manufacturing 

Sep-

12 

Sep-

13 

% 

Change 

YTD-

12 

YTD-

13 

% 

Change 

Total 
9,607 6,963 

-

27.5% 82,315 67,609 

-

17.9% 

Home 4,501 3,783 -16.0% 34,419 31,322 -9.0% 

Export 5,106 3,180 -37.7% 47,896 36,287 -24.2% 

% export 53.1% 45.7%   58.2% 53.7%   
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September engine output growth fuelled by exports 

 230,743 engines manufactured in September, up 8.3% on last year. 

 Year-to-date growth of 1.2% sees UK engine output approach two million 

units for 2013. 
 Production for home market up 8.2% in year-to-date, while weaker 

September offset by export boost. 

 

Engine 
manufacturing Sep-12 Sep-13 

% 
Change YTD-12 YTD-13 

% 
Change 

Total 213,052 230,743 8.3% 1,882,303 1,904,629 1.2% 

Home 127,627 80,934 -36.6% 701,707 758,925 8.2% 

Export 85,425 149,809 75.4% 1,180,596 1,145,704 -3.0% 

% export 40.1% 64.9%   62.7% 60.2%   

 

 
More detail on UK automotive available in SMMT's Motor Industry Facts 2013 

publication at www.smmt.co.uk/publications. 

http://sendgrid.info/wf/click?upn=J6qBPRVgziwoCR2OIJDNfVjbOO-2F8wEwkpwg8EJt-2BUlZAVZJzdnWw9AFm2nVssXGi_cwoBLrI9VivVVYhbIeLtGEKvezXd14DzyxDVWoYv6giB0Dl197y7EwPUNeXTIbXdbK0rrcYqD3u6lEHAgC8FQzbJc7IBnGlF67pKqDVakCSSAvKBNalF7yFt8llnvVQyDJHErLhT7Wo-2B4UjX87Er8X
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Reductions in car servicing charges 

According to Warranty Direct’s annual Labour Rates Survey, garages are 
charging an average of £8.16 an hour less than last year to carry out service or 

repair work. The average hourly labour rate in 2013 of both franchised and non-

franchised workshops is £74.70, down 9.84% from £82.86 in 2012. Data from 

more than 12,000 cases were analysed in the study. 
 

Increased competition from fast fits, aggressive manufacturer loyalty 

programmes and motorists willing to shop around for the best deals, are 
amongst the reasons for the price fall. 

 

Despite the annual drop, labour rates for garages have still increased 33% in the 
last decade, from an average £56.72 an hour in 2003 to £74.70 in 2013 for 

franchised dealers and independent workshops combined. The biggest price 

increases from the last 10 years were found in franchised dealer workshops. 

 
In 2003, the most motorists would have been charged for one hour’s work was 

£152.75. That figure has been dwarfed with some franchised dealers in the 

South of England charging their mechanics out to customers at a rate of more 
than £200 an hour. The highest rate ever recorded by Warranty Direct was 

£202.21 in 2011, but in 2013 this had dipped by a couple of pounds to £200.40. 

 
Of the 67 counties included in the survey, London is the most expensive place to 

get your car fixed at an average £89.33 an hour (franchised and independent 

garages combined). The Home Counties, Worcestershire and Cheshire complete 

the top 10. The cheapest place was Angus in Scotland - £62.04 on average for 
an hour’s labour. 

 

Duncan McClure Fisher, managing director at Warranty Direct, said, “From this 
year’s results, it appears, for the first time, that consumers are starting to win 

the price war as labour rates finally start to fall across the UK. We’ve seen 

almost a decade of spiralling costs to keep a car on the road and it’s good to see 
dealers competing more on pricing.” 

 

“Service clubs, servicing plans, fixed priced servicing and scheduled servicing 

bundles are being increasingly used by manufacturers and dealers to attract and 
retain customers. At the same time, consumers are getting smarter and learning 

how to shop around for better deals.” 

 
Whilst prices fell by an average 10% across the county, some areas experienced 

bigger rises and falls. West Lothian in Scotland actually saw labour rates 

increase 20.44% over the period, whilst in Cornwall prices fell almost 19%. 

 
Ed. I know I’ve mentioned this before but what is a service? It can mean 

whatever the marketing department want it to mean. Comparing like with like is 

almost impossible unless the service is qualified as meeting VM specifications. 
 

 

Botched DIY jobs 
Asking a friend, neighbour or family member for a favour - like tackling a small 

repair or maintenance job can have potentially costly consequences, a study by 

Halfords reveals. 
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Motorists and householders pay out an estimated £300m a year after being 

forced to enlist the services of a professional to put things right with one in six 
people left regretting ever accepting help. 

 

The maintenance blunders, made by well-meaning amateurs range from 

elementary mistakes involving car batteries, to more serious errors such as 
using the wrong oil or fiddling with the electrics and plumbing in the home. 

Almost half (45%) of those who subsequently had to employ an expert were left 

with a bill of over £100. 
 

Dave Poulter from Halfords said: “It seems that for many people there is no such 

thing as a cheap favour. Botched DIY jobs carried out by well-meaning friends 
are leaving many wishing they’d said ‘thanks but no thanks’. Favours can be 

particularly costly for motorists where a bodged job can damage a car.” 

 

Halfords survey found 10% of motoring DIY disasters were the result of using 
the wrong motor oil or not putting anti-freeze in the radiator. One in 12 

experienced problems starting their cars after a battery change because the 

leads had been connected wrongly and a further one in six had water added to 
their screenwash not realising that diluting it reduced its ability to clean 

effectively and increased the risk of it freezing in winter. 

 
Dave Poulter added: “In an effort to save a few extra pounds, people often turn 

to friends or family for help. However, the complexities of DIY and loss of basic 

skills that previous generations took for granted mean that taking it to an expert 

can save money and friendships in the long run.” 
 

Even when the job is completed without mishap, people are obliged to return the 

favour and or feel indebted to the person who helped them. The survey found 
that over a third of people said they felt compelled to return an act of kindness. 

 

 
20mph enforcement  

Brake, the road safety charity, has welcomed guidance from the Association of 

Chief Police Officers clarifying the police position on enforcement of 20mph 

speed limits and reveals plans for tailored speed awareness courses for drivers 
who break 20mph limits.  

 

The guidance states: ‘There should be routine enforcement in all clearly posted 
20mph limits, including targeted enforcement where there is a pattern of 

deliberate offending; Drivers caught at up to 34mph in a 20mph limit face a 

£100 fine and three points, or if speeding at 35mph or more would be reported 

to the courts; Drivers who speed at 24-31mph in 20mph limits will be offered a 
specially designed speed awareness course (in lieu of penalty points), aimed at 

educating them on 20mph limits’.  

 
Brake is part of a GO 20 coalition of charities calling for 20mph limits to become 

the norm across built-up areas, to enable people to walk and cycle for their 

health and enjoyment, and for cheap and sustainable travel, without being or 
feeling endangered. 
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Increasing numbers of authorities are recognising the benefits by implementing 

20mph limits across towns and cities. In recent months Birmingham and the City 
of London have announced they will be joining the many towns, countries, 

boroughs and cities 'GOing 20'. 

 

Ed I think the signage needs to be much clearer. You can drive into a 30 mph 
zone and all of a sudden some smaller 20 mph signs appear. They often do not 

appear to be of the same status. 

 
 

Driver distraction 

Brake has also published a guidance pack for fleets on tackling driver distraction. 
Produced by Brake's Fleet Safety Forum, the pack includes a survey report, best 

practice guidance for managers and an advice sheet for drivers, and is available 

for free to organisations that register for Road Safety Week. 

 
Driving is the most dangerous thing many of us do on a regular basis, and it 

requires full concentration. Distractions such as mobile phones are proven to 

severely impair driving ability. In-vehicle technology such as sat navs can also 
cause fatal distractions: there have been cases of cyclists and pedestrians being 

hit by drivers who were fiddling with their sat navs instead of watching the road. 

 
Encouragingly, 98% of fleets surveyed take some form of action on mobile 

phone risk, including educating drivers on the risks (58%) and banning all hand-

held or hands-free mobile phone use at the wheel (28%). However, of fleets 

with sat navs installed, less than half (48%) require drivers not to adjust these 
while driving. 

 

 
The driving risks of prescription drugs 

Only half of drivers feel prescription drug labelling is clear enough on medicines, 

according to the latest poll by road safety charity the Institute of Advanced 
Motorists (IAM) 

 

Earlier this year, the government announced that a drug-driving bill will be 

introduced and will include chemicals which can be found in prescription drugs. 
Almost a third of respondents suggest that a simple traffic-light system would be 

the best method to inform people of the risks of using prescription drugs when 

driving. 
 

It is clear that the vast majority of drivers have no sympathy for those who drive 

under the influence of drugs. Seventy-three per cent of drivers think that those 

who drive whilst under the influence of illegal drugs are as dangerous as drunk 
drivers. Eighty per cent of respondents agree with the view that a zero limit 

should be set for the worst illegal drugs. 

 
Motorists feel that penalties are not harsh enough for drug-drivers. Currently, if 

prosecuted, they face a one year ban and up to £1000 fine. Fifty-nine per cent of 

respondents feel that this is not strong enough. 
 

IAM chief executive Simon Best said: "Motorists clearly feel that labelling is not 

clear or consistent enough when giving information on driving when taking 

http://www.roadsafetyweek.org.uk/action-pack/8-companies/464-rsw-org
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medications. A traffic-light system such as red for no driving, amber for care 

required and green for limited effects appears to be the most popular option. 
What is clear is that we will need a wide ranging information campaign to 

support the new laws and ensure motorists don't find themselves on the wrong 

side of the law." 

 
 

IMI support for Automotive Trainers and Assessors 

In the latest in a series of recent enhancements to IMI membership, ‘Automotive 
Trainer and Assessor Professional Recognition Standards' are now available and 

have been designed specifically for professionals involved in automotive training, 

to recognise their qualifications, experience and capability. This is the first time 
support and recognition of this type is available to this professional group. 

 

Trainers and Assessors who have achieved the standards are listed on the IMI's 

public-facing Professional Register and will have their status displayed alongside 
their membership grade.  

 

 
Car sharing gaining ground 

Frost & Sullivan's recent customer research study on car sharing in select 

European cities reveals that the market is fast gaining ground. Residents in a 
number of cities in France, Germany as well as in the United Kingdom, are 

currently multi-modal transport users. While only one out of four claim 

familiarity with the car sharing concept, once familiar, the interest levels in these 

services zip to 38 percent. 
  

A survey-based study from Frost & Sullivan (http://www.automotive.frost.com), 

Car Sharing End User Analysis in Selected European Cities, finds that traditional 
car sharing will increase from 0.7 million members in 2011 to more than 15 

million members in 2020. The major interest groups include the young, the well-

educated, the office goers, and university students, with no children. 
  

"The car sharing trend is catching on rapidly due to its convenience and all-

inclusive nature," said Frost & Sullivan Automotive & Transportation Research 

Analyst Ricardo Moreira. "The deal clincher, however, is its cost efficiency, which 
was cited by 61 percent of the respondents." 

  

The rising popularity of car sharing services has expectedly eaten into the share 
of other modes of transportation, but that is not to say it will nudge them out. 

Potential car sharers reported that they would - for the time being - consider 

replacing one out of three trips with car sharing. Between 25 to 40 percent of 

current drivers claimed they would give up their cars and about 60 percent of 
non-owners said they would refrain from buying a car. 

  

The growing of the trend can further be observed in the Frost & Sullivan forecast 
that traditional car sharing in Europe will reach nearly 0.24 million vehicles by 

2020. Basic and small vehicles are currently popular options among car sharing 

operators (CSO). 
  

The future of the market however, will be determined by Peer-to-peer (P2P) car 

sharing. Though only 18 percent of respondents seem willing to share their own 

http://www.automotive.frost.com/
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cars, P2P car sharing has been growing rapidly since 2008, having recorded 100 

percent growth between 2010 and 2011. As a result, the market is expected to 
have nearly 0.31 million vehicles in operation and more than 0.74 million 

members by 2020. 

  

While there is little doubt that the car sharing model is a hit in Europe, it has not 
reached its optimum potential due to attitudinal and operational issues such as 

the unavailability of a vehicle within short notice, the loss of flexibility, and 

customers' reluctance to pay an up-front membership fee. 
  

"To expand the scope of car sharing services, CSOs could direct their marketing 

and educational campaigns at the younger demographic. Leasing with 
universities to build awareness among students prior to the start of their careers 

would be a wise move," noted Moreira. "Further flexibility using location-based 

services could also be built into the service to attract a larger pool of 

customers." 
  

 

Government help to reduce car running costs 
As part of its plan to help hardworking people, the Government recently 

announced measures to help motorists cut the cost of running a car. These 

include a crackdown on whiplash fraud, a freeze on MOT test prices and a 
scheme designed to reduce the cost of fuel at motorway service stations.  

 

Average motor insurance premiums have already fallen by more than 12% over 

the past year, equivalent to an £80 reduction on an average policy, thanks to 
Ministry of Justice reforms to no-win, no-fee deals and action on rogue claims 

firms - according to new statistics from the AA. 

 
Justice Secretary Chris Grayling said: "We are turning the tide on the 

compensation culture and helping hardworking people by tackling high insurance 

premiums and other motoring costs”. 
 

"We have already helped families by cutting income tax for 25 million people by 

raising their personal allowance, by freezing council tax and by helping with tax-

free childcare for example.  But we want to do more”. 
 

"It's not right that people who cheat the insurance system get away with it while 

forcing up the price for everyone else - so we are now going after whiplash 
fraudsters and will keep on driving premiums down." 

 

He has announced that: 

 
 Whiplash cheats, whose bogus compensation claims have helped to force up 

average motor insurance premiums, will be targeted by new independent 

medical panels which will ensure only evidence from accredited professionals can 
be considered. This will mean people can no longer profit from exaggerated or 

fraudulent compensation claims but victims with genuine cases can still get the 

help they deserve. These will be introduced from next year. 
 
 The statutory maximum price of the MOT test for a car will be frozen at 
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£54.85 until 2015 - potentially saving up to £50m for drivers every year. (Ed Not 

sure how this is calculated as so many MoT tests are discounted) 
 
 Action will be taken on high motorway fuel prices. New comparison road signs 

will be trialled which will show prices at different service stations along a route, 

making it easier for drivers to get the cheapest deal and encouraging 
competition on prices. 

 
 The fees charged for the driving test will be reviewed, including the current 

£31 for the theory test, £62 for the practical test and £50 fee for the provisional 

licence, to identify any opportunity to save money for the 1.5m car drivers who 

take their test every year.  

 
New statistics from the AA show that motor insurance premiums are now falling 

at the fastest rate since 1994 - a fall of 12.3% in the year to October for an 

average comprehensive insurance policy, from £648 in October 2012 to £568 in 
October 2013. 

 

New figures from the MoJ's Claims Management Regulation unit also show that 
the number of claims firms in the market has plummeted by more than 1,000 

following the law changes, from a peak of 2,553 in December 2011 to 1,485 last 

month. The firms are responsible for bombarding the public with adverts for 

profitable compensation claims. 
 

Despite these successes whiplash claims remain an issue which Government will 

continue to fight. The number of claims has fallen since 2011 but there were still 
almost half a million whiplash claims in 2012. Insurers say these claims cost 

them more than £2bn in payouts and lead to an average premium increase of 

£90 for drivers. Each whiplash compensation payout costs an average of £2,400 
insurers say, with an additional £2,000 in legal costs. 

 


