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FMI NEWS September 1st 2013 
News gathered from press releases, Headlineauto, Motoring4Media, IAAF e-

Bulletin and AM-online during August 2013 
 
Motor insurance companies accused of encouraging fraud 

A Transport Select Committee report is a damning indictment of motor insurers. 
In addition to accusing them of ‘encouraging fraud and exaggeration’ in accident 

claims, it also describes them as ‘opaque’ in terms of transparency.  
 
Andrew Moody of Retail Motor Law says, 

  
“Insurance companies and the Association of British Insurers have been vocal in 

blaming ‘dishonest motorists’ for the incredibly steep increases in motor 
insurance premiums. Yet, in the words of the Transport Select Committee, 
evidence ‘suggests that a significant proportion of whiplash claims are generated 

by insurers themselves’. Consumers should be outraged. The insurers are 
complicit in the very practices they have complained so loudly about”. 

  
And there are other issues that are the subject of a Competitions Commission 
investigation. Moody continues, 

 
“The number of bodyshops in the UK has reduced dramatically over the last 

decade. There are only around 3,000 left and over 8% of those are likely to shut 
for good in 2013. Many have closed because they are unwilling to work with 
insurers and accident management companies who have absolute power over 

their workflow and profit margins”.  
  

“There are two good reasons why policyholders should be concerned about this – 
cost and safety. First, cost – there are occasions when people claim, lose their 

no claims bonus and pay a large excess, when that excess is likely to have paid 
for the repair. Second, safety – no one really knows what is under a paint job so 
it is important that consumers can trust the body repair industry”. 

  
“The policyholders and repairers aware of these problems are bewildered by the 

lack of clarity around, as the Transport Select Committee put it, ‘financial and 
other links between their insurer and the many companies typically involved in 
each claim’. With MPs now adding their voice to the debate, it seems the tide is 

finally turning in favour of consumers and bodyshops”.  
  

Crash for cash scam 
Road safety charity the Institute of Advanced Motorists (IAM) offers weekly 
motoring tips from Britain’s top advanced driver, Peter Rodger. This one covers 

flash for cash scams. 
 

Crash for cash scams are staged collisions. The one to watch for is when 
someone deliberately flashes you to dupe you into thinking they are giving way 
and then driving into the side of your vehicle. This makes it very difficult for the 

other driver to prove that they were given way to turn into the road, and allows 
the other party to make an exaggerated insurance claim. 
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How to avoid them: 
 Always look ahead and anticipate hazards, so you aren’t “cornered” into a 

crash you can’t avoid. 
 If someone flashes you to invite you out of a junction, thank them but 

don’t go - wait until the road is clear for you to progress.  

 
If you are involved in one, remember: 

 If you’re suspicious, don’t ask them directly about it at the scene but keep 
careful notes. 

 Try to take photos of the damage to all vehicles, discreetly if possible. 

 Get a description of the driver and count the number of people in the 
other vehicle. Take photos, discreetly if possible, of all the people in the 

vehicle. 
 If you need the emergency services, call 999, and if you are suspicious 

about the incident, tell the police when you ring. 

 Stay calm. You’ll need to swap details with other drivers whatever 
happens. 

 
IAM chief examiner Peter Rodger said:  
 

“Flash for cash scams are costing millions of pounds through our insurance 
premiums, and some are so reckless that they risk lives. Collisions are stressful 

and emotionally draining, but it’s important to be prepared in case you are 
involved in one. Make sure you drive carefully to minimise your chances of 
having to deal with a collision.” 

 
 

Outlook on UK new car registrations continues to improve 
The automotive industry is a vital part of the UK economy accounting for £59 

billion turnover and £12 billion value added. With more than 700,000 jobs 
dependent on the industry, it accounts for 10% of total UK exports and invests 
£1.7 billion each year in automotive R&D. The industry plays an important role in 

the UK’s trade balance, with vehicle manufacturers exporting around 80% of 
production. More than 30 manufacturers build in excess of 70 models of vehicle 

in the UK supported by around 2,500 component providers and some of the 
world's most skilled engineers. 
 

Strong business and consumer confidence in July saw the UK new car market 
continue to rise, posting double-digit growth in the month. Now the SMMT has 

evidence of consistent growth, they have raised their forecast for 2013 new car 
registrations to 2.216 million units, an increase of over 8% on last year. 
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UK new car registrations – annual rolling totals by quarter and SMMT 
forecast to 2014 

 

  

 

               

Best sellers July          Year-to-date 

                

  1 Fiesta 9,089   1 Fiesta 72,129 

  2 Focus 7,229   2 Focus 54,904 

  3 Astra 6,165   3 Corsa 51,133 

  4 Golf 5,166   4 Astra 39,896 

  5 Corsa 4,986   5 Golf 37,297 

  6 Qashqai 4,312   6 Qashqai 31,424 

  7 3 Series 3,070   7 Polo 26,288 

  8 Polo 3,001   8 3 Series 24,658 

  9 Juke 2,943   9 208 23,294 

  10 500 2,768   10 1 Series 22,437 
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Plug-in car registrations, 2009 to date 

 

 Registrations of plug-in cars (pure electric and plug-in hybrids) over the first 
seven months of 2013 have risen 70.7% from 1,104 units a year ago to 

1,885 units in 2013. 
 Already this year, registrations have exceeded 80% of 2012 full year volumes 

and are 11 times higher than 2010. 
 Growth reflects increased availability of products across the UK and wider 

interest from motorists looking to minimize CO2 emissions and take 

advantage of tax breaks. 
 More than 10,000 plug-in vehicle charging points have been installed across 

the country, with around half match-funded by government’s Plugged-In 
Places initiative. 

 

 
Traffic volume increases throughout UK 

 
 
  

Department for Transport figures suggest that the volume of traffic has risen 
throughout the country. As such, in the second quarter of 2013 the total mileage 

http://www.motoring.co.uk/images/newsImages/st-1952-57147-1.jpg
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covered by motorised vehicles rose 2.9% to 76.8 billion miles 
(estimated/compared to the same period in 2012). This follows five consecutive 

falls between second quarters so despite the rise the total mileage is 1.9% lower 
than in 2007.  
 

And it seems that every type of motorist was on the move. Car traffic increased 
2.3% to 60.8 billion miles and light goods vehicle traffic hit 10.7 billion. This 

represented a 6.1% rise compared to the previous year and the highest 
quarterly figure since estimates began.  
 

Heavy goods vehicle traffic, in contrast, increased 1.7% to 3.9 billion miles and 
other motor vehicle traffic – that included motorbikes, buses, and coaches – rose 

by 8.6% to 1.4 billion miles.  
 
The Department for Transport's estimated figures suggest that the rise in 

volume was evident on all types of road. As such, the total estimated motorway 
mileage increased 4.9%, to 16.1 billion miles. This was the largest rise of the 

quarter. In contrast, the smallest was for urban A roads where traffic increased 
by 0.7%, to 12.2 billion miles. Furthermore, the volume on rural/urban roads 
rose 2.3%/2.5% respectively. 

 
 

Dealerships no longer responsible for issuing tax discs 
From July 2013 dealerships were no longer responsible for issuing tax discs for 
new cars. In this year’s Budget, it was agreed that a new car may be driven for 

up to 14 days without displaying a tax disc, as the DVLA will be supplying them 
directly to the consumer – not from the dealerships as happened previously. Car 

dealers throughout the UK have expressed their concern over these changes 
especially with regards to some of their retail customers being uncomfortable 

with the idea of driving their new cars without displaying a tax disc.  
 
The DVLA have responded to these worries by agreeing to produce a leaflet that 

will be available for all dealers to hand out to their customers, hopefully helping 
to reduce any concerns. 

https://www.gov.uk/government/organisations/driver-and-vehicle-licensing-
agency) 
  

Question; Is this just the start of phasing out the tax disc? 
A government consultation which was recently published by the Department of 

Transports suggests ‘replacing the tax discs with a digital registration scheme 
would streamline services and reduce costs’. 
 

The government is considering ways of reducing the amount of unnecessary 
paper involved with driving, including abolishing the paper part of your driving 

license (due to be axed 2015) and the consideration of scrapping the tax disc. 
  
Question; Should the nostalgic tax disc be saved? 

The police can now instantaneously check car details using ANPR (automatic 
number plate recognition). Vehicle Insurance, Tax, MOT can all be checked 

within a matter of milliseconds, meaning the police don’t have to waste time 
making calls to insurance companies and the DVLA to find motoring offenders. 
 

https://www.gov.uk/government/organisations/driver-and-vehicle-licensing-agency
https://www.gov.uk/government/organisations/driver-and-vehicle-licensing-agency
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With the improvement to low emission vehicles that are often ‘free’ to tax surely 
this is another sign that the little piece of paper you show in your windscreen is 

irrelevant or will be in the not too distant future. 
 
The money that could be saved in the long term from not printing tax discs could 

be used (it may well not be) for infrastructure improvements, road safety 
improvements or to bring down the cost of car tax. 

 
Possible replacements? 
Possible tax disc replacements under consideration include an upgrade to the 

‘little black box’ as used by some insurance companies to track drivers habits, 
your driving would be tracked and you would then be taxed on how often you 

drive (pay per mile), also under consideration are window stickers that include a 
microchip (tax disc). However, the cost to fit black boxes to every vehicle in the 
UK would be astronomical, and opens up the argument of what right does the 

government have to track your driving? 
 

In Belgium they don’t have tax discs they use insurance discs (which look very 
similar) - could the UK scrap road tax in a roundabout way and adopt a similar 
strategy? Including the cost of road tax in the price of insuring a vehicle and 

remitting this element to the government could make collection cheaper and it 
would also make it easier to see which cars are insured and which aren’t, as well 

as making it easier to get insurance details following an accident. 
 
 

A third of motorists admit to driving without a valid MOT 
Shocking new findings show that a third of motorists have driven a car knowing 

it has no MOT. The Society of Motor Manufacturers and Traders (SMMT) 
surveyed 1,000 UK motorists and found that, of those that have driven a car 

without a valid MOT, 67% admitted driving for up to a week before the retest, 
24% for up to a month, 7% for up to six months and 2% for more than six 
months.  

 
By driving without an MOT, motorists risk fines of up to £1,000, as well as 

potentially invalidating their motor insurance, which itself counts as a driving 
offence carrying between six to eight penalty points. Cars older than three years 
also require a valid MOT before they can be taxed - with further fines for 

motorists who drive an untaxed car. 
 

The research suggests men are more likely to continue driving after their MOT 
has lapsed - 35% of all male drivers say they have done so, versus 31% of 
female drivers. 

 
There are significant regional differences in the findings. The East Midlands 

topped the table for remembering to carry out a car's MOT, with just 15% of 
motorists in the region saying they have driven a car without a valid MOT. At the 
opposite end of the spectrum, drivers in the South West were most likely to 

drive without an MOT, with 41% admitting to forgetting. 
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By region - percentage of motorists that have ever driven a car without 
a valid MOT 

East Midlands 14.6% 

South East 24.0% 

North East 25.6% 

Yorkshire and the Humber 27.4% 

East Anglia 27.7% 

Scotland 29.0% 

North West 34.8% 

West Midlands 35.6% 

Northern Ireland 36.8% 

Wales 37.0% 

London 37.3% 

South West 40.5% 

  
The data also suggests that younger motorists are worst at remembering the 

test date, with 39% of drivers aged 18-24 saying they have continued to drive 
after the MOT had expired. The most diligent motorists were 45-54 year-olds, 

with only 28% saying the same. 
 
By age - percentage of motorists that have ever driven a car without a 

valid MOT 

18-24 25-34 35-44 45-54 55+ 

39.3% 36.1% 30.7% 28.0% 28.2% 

  

By gender - percentage of motorists that have ever driven a car without 
a valid MOT 

Male Female 

34.6% 30.5% 

  
 

To help motorists remember to have their car tested each year, SMMT has 
teamed up with the Trading Standards-approved garage network, Motor Codes, 

to offer car owners a free MOT service reminder. Available at 
www.passmymot.co.uk, the service will send motorists a reminder every year 
before their car's annual test of roadworthiness is due. 

 
The SMMT research has been carried out in partnership with car manufacturers 

and their dealer networks throughout the UK as part of the industry's 'Minute Or 
Two' initiative, which encourages motorists to carry out 10 simple visual checks 
of their vehicle prior to the MOT test. The full 'Minute Or Two' checklist (also at 

www.passmymot.co.uk), includes checks of headlights, tyres, windscreen wipers 
and fluid levels. The website also features a video guide to the checks and a 

Garage Finder tool, enabling motorists to find their nearest dealer (only 
franchised dealers).  
 

The 'Minute Or Two' scheme is backed by every major car maker in the UK, with 
technicians at more than 5,500 manufacturer main dealerships committed to 

carry out a free 10-point pre-MOT visual inspection to help the vehicle avoid 
failing its test due to simple-to-fix issues. 

 
 

http://www.passmymot.co.uk/
http://www.passmymot.co.uk/
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Fixed penalties introduced 
Following a government consultation announced in June, a £100 fine will be 

introduced for a wide range of careless driving offences including tailgating and 
middle lane hogging. The Institute of Advanced Motorists (IAM) advise that in 
car distractions that cause you to swerve or drive badly could lead to 

prosecution; you don't have to inconvenience other road users to be issued with 
a ticket.   

 
Some typical examples of careless driving are: 

 overtaking on the inside; 

 driving inappropriately close to another vehicle; 
 inadvertently driving through a red light; 

 emerging from a side road into the path of another vehicle; 
 tuning a car radio; when the driver was avoidably distracted by this 

action; 

 selecting and lighting a cigarette or similar when the driver was avoidably 
distracted by that use. 

   
IAM chief executive Simon Best said:  
 

"If the police target the worst and most persistent offenders this could be good 
news for road safety.  If, however, it just becomes another numbers game with 

thousands of careless driving tickets issued then the impact will be limited. The 
IAM believes that driver retraining courses have a much bigger potential to 
actually improve poor driving than simply issuing a standard fine and should 

always be offered as the first stage of prosecution." 
 

 
Servicing visits fall by a fifth  

 

 
 

Findings from the 2013 Castrol Professional Car Servicing & Repair Trend 
Tracker report highlight a decade-long decline in servicing frequency. In 2012, 
the average number of retail services carried out per car was just 0.93, down 

from 1.28 servicing visits per car in 2002 – equivalent to a fall of 27 per cent.  
 

At the same time, the number of retail mechanical repairs carried out on each 
car has also fallen, from 0.77 in 2002 to 0.72 in 2012 – though this figure fell to 
as low as 0.64 repairs per car per year in 2007 and 2008.  

 
Together, the instances of routine servicing and repair jobs has fallen from an 

average 2.06 per car per year to 1.65 in the last decade – a fall of 20 per cent.  
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Trend Tracker analyst, Chris Oakham, explains,  
 

“The fall in retail services per car is a result of increasingly longer servicing 
intervals ageing through the car parc, coupled with a trend of declining average 
annual mileages. The long-term downward trend in the number of repairs per 

car is most likely due to real improvements to the quality of modern vehicles, 
but is also very likely influenced by many owners putting off non-essential repair 

work when money was tight during the recession.”  
 
Jo Clayton, Castrol Franchised Workshop Marketing Manager – UK & Ireland, 

added,  
 

“The number of annual visits to workshops is falling every year and this is bad 
news for aftersales outlets. While more extensive repairs may be required as a 
car gets older, this won’t necessarily offset the effect of customers visiting the 

workshop less frequently”. 
 

www.trendtracker.co.uk. 
 
 

Caravanners wake up to MoT threat 
EU Commission proposals could, if enacted, result in caravans weighing more 

than 750kg being required to undergo regular MoT-style checks. The proposals 
form part of wide-ranging reform of vehicle testing across the EU introduced, in 
the main, to improve the abysmal road safety record of some Eastern EU 

Member states. The Independent Automotive Aftermarket Federation (IAAF) and 
the UK government have agreed that the proposals are overly bureaucratic and 

unnecessary given the UK’s vehicle safety record; a consequence of a vigorous 
enforcing authority (VOSA) with a formidable reputation for ensuring consistent 

and stringent testing.  
 
In response to lobbying from the Caravan Club the Department for Transport 

(DfT) has said it will "resist" the EU plan. Last year the government estimated 
that it would cost £239m to introduce a caravan and trailer registration scheme 

for the UK. 
 
The concern over caravan testing is the latest in a series of clashes with the EU 

over Brussels’ plans to impose additional rules on motorists. In December, 
following representations from several trade and enthusiast groups, including 

the IAAF, the UK government persuaded the Commission to back down over 
plans, which would have seen owners of classic cars being forced to take them 
off the road if they had been modified in any way. 

 
 

 
 
 

 
 

 
 
 

 
 

http://www.trendtracker.co.uk/
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Motorists Want Minimum Driving Age Raised 
 

 
   
Thirty-five percent of motorists claim that the minimum age for driving a car 
should be raised, a British Car Auctions survey has revealed. In fact, forty 

percent believe that youngsters should be excluded until they reach twenty-one. 
Why? Because a large proportion of those surveyed said that a change would 

“reduce traffic accidents”.  
 
There might be some truth here. As such – according to the Royal Automobile 

Club – drivers aged from seventeen to twenty-four make-up twenty-five percent 
of those killed or seriously injured on the road - even though they only account 

for eight percent of licence holders.  
 
There are, of course, several reasons why. Youngsters are inevitably 

inexperienced and that makes them less able to read the road than their older 
counterparts. This ensures that some of them cannot consistently anticipate 

hazards - a key motoring skill. Furthermore, a high percentage has a “it will 
never happen to me” attitude which is particularly dangerous when mixed with 
the temptation to show-off to friends. Finally, youngsters - many of whom are 

struggling financially with student debt and low paid jobs – tend to be in old cars 
which lack modern safety features. 

 
Pros/Cons of Raising the Minimum Age for Driving 
Let us consider the pros/cons of raising the age limit. Banning people from the 

road until (say) twenty-one might give them time to grow out of the “it will 
never happen to me” attitude. This alone might save lives which would ease the 

strain on the emergency services. However, even if someone starts driving at 
forty, he/she has to survive the inexperienced stage. Furthermore, as things 

stand most people who start learning at seventeen can be on the road by 
eighteen. At this stage they might be married, living independently of their 
parents and raising children. Denying these individuals access to convenient 

transport might seriously impede their lives - most seriously in terms of finding 
employment and coping with everyday tasks such as shopping and taking kids to 

school.  
 
Clearly, that would be unfair to those that drive carefully and to a high standard. 

It might also irritate family/friends who would have to offer them lifts. But this 
debate is irrelevant (almost). Why? Because raising the minimum age would 

http://www.motoring.co.uk/images/newsImages/motorists-want-minimum-driving-age-raised-56957-1.jpg
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make the government unpopular so it is unlikely to try. It might also hurt the 
economy as less people would buy vehicles and pay for petrol, insurance, road 

tax, repairs, servicing, and MOTs. Money talks 
 
 

And for older drivers 
A NEW ONLINE video resource has been launched by breakdown provider and 

road safety charity GEM Motoring Assist, to help promote safer use of the roads 
by senior drivers. The resource, stillsafetodrive.org.uk, is comprised of three 
main videos, presented by Valerie Singleton, with advice on how to stay as safe 

as possible for as long as possible.  
 

In the first video, Valerie provides a reminder of the legal obligations on senior 
drivers, such as what happens when you reach the age of 70, and what you may 
need to tell the Driver and Vehicle Licensing Agency (DVLA) about particular 

medical conditions. She is assisted by a line-up of top experts to explain the 
process of ageing, and how it can affect a driver both physically and mentally. 

 
The second video contains seven simple tips, all focusing on staying safe for 
longer. Valerie pulls together advice on staying physically fit, getting regular eye 

tests, journey planning and ensuring the car that you drive is the most 
appropriate for your particular needs.  

 
In the third video, Valerie introduces three ‘senior’ drivers who were willing to be 
filmed in discussion with a family member about their driving. Each discussion is 

observed and evaluated by psychologist Professor Andrew Parkes, chief scientist 
and research director at the TRL. 

 
The videos are all freely available at www.stillsafetodrive.org.uk. 

 
 

Understanding warranty cover 
A survey of 2,000 UK car owners by Allianz Global Assistance reveals that almost 
half of motorists mistakenly think that extended warranty cover doesn't include 

the labour costs involved to conduct the repair, so are potentially undervaluing 
the product's benefits. 
 

"We wanted to gain a better understanding of what motorists believe a warranty 
will and will not cover,"  

 
says Liz Grindell, Head of Warranty at Allianz Global Assistance in the UK.  
 

"Interestingly, whilst 61% of those we surveyed correctly think failure of 
mechanical components is covered, it highlights that 39% don't. Furthermore, 

61% of our survey respondents do not appreciate that failed electrical 
components could be covered, such as CD players and electric windows." 
 

Wear and tear related claims is a further interesting point gleaned from the 
survey, which showed 28% of customers think wear and tear items are covered 

by warranty. Allianz Global Assistance, one of the UK's largest providers of 
manufacturer warranty schemes, warns motorists that whilst warranty schemes 
do offer motorists vital cover for unexpected mechanical and electrical failure, 

not all schemes cover payment for routine servicing items such as batteries or 
items that wear out, such as brake pads or windscreen wiper blades.  It urges 

http://www.stillsafetodrive.org.uk/
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motorists to get a clear picture of the protection offered and to take advantage 
of the 14-day cooling off cancellation period, should they change their mind after 

they have bought the policy. 
 
The findings from Allianz Global Assistance demonstrate a widespread lack of 

understanding of how a warranty can be a real financial lifeline when a vehicle is 
hit by a mechanical or electrical failure. These failures can often come with a big 

repair bill. To help motorists make their minds up about whether to purchase 
warranty, motorists should ask their local Dealer to provide some indicative 
repair costs in the event of a mechanical or electrical failure, such as engine 

failure or a faulty suspension, to get a true indication of the cost savings a 
warranty can bring. 

 
 
Garage car maintenance courses still women only domain 

Women in Yorkshire are more willing to learn about car maintenance than men 
according to a local independent garage, which has seen no men attend its free 

car maintenance workshop since launching the initiative five years ago. 
  
Trust My Garage-approved Motor Marque launched its free evening car 

maintenance classes at its garage in Leeds for women in 2008, and following the 
success of this, the course was opened up to male motorists. Disappointingly, no 

men attended the workshops being offered so the garage went back to running 
women only courses. It has concluded that women in the region are more willing 
to learn about basic maintenance checks than the opposite sex. Rae Ellis, 

Business Development Manager at Motor Marque said,  
 

"Although we have full attendance at our maintenance classes, they are always 
only attended by women I think there is a stigma attached to cars that men 

should already know how to look after them and carry out basic checks and our 
attendances reflect this,"  
 

Recent national figures released by Trust My Garage show that men are 
generally ahead of women when it comes to checking the basic components of 

their cars regularly. The countrywide independent garage scheme polled 100 
male and 100 female drivers in the UK to see what regular maintenance checks 
they carry out on their vehicles and concluded that men carry out more 

maintenance checks on their cars than women. 
  

When it comes to checking engine coolant levels, 12% of men carry out 
maintenance once a week as recommended compared to just five per cent of 
women. The survey also places men above women when it comes to carrying 

out checks on their tyres with 17% of male drivers stating that they check their 
tyre tread depth once a month, as recommended, compared with just five per 

cent of female drivers. The survey also found that men are four times more 
likely to check their tyre pressure regularly than women. 
  

Rae Ellis thinks that most men are already well versed in regular car 
maintenance but warns that women are now fast catching up with them. 

  
"There is a general preconception that men know a lot about cars and therefore 
don't need to learn to look after them, and many are indeed already really good 

at carrying out regular maintenance checks. However, as technology develops 
there are more and more things we can all learn about our cars that will not only 
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help them last longer, but also keep motorists safer on the roads. Women are 
starting to take a lot more interest in their cars and are getting better at looking 

after them because they no longer want to be baffled by it all."  
 
Are garage affiliation schemes working? 

Research conducted by CarsandGarages of over 200 motorists, found that of 
those who were looking to place work with a garage only 1 in 8 said that they 

would choose a garage solely on it being part of a garage affiliation scheme. 
 
23% of those who were aware of one of these schemes did say that they would 

be more encouraged to use a garage that was part of a garage affiliation scheme 
but that they wouldn’t rely upon that solely to make their decision. 

 
Only 1 in 5 said that they had heard of one or more of the more ‘popular’ garage 
affiliation schemes, with one of the most popular being ‘Rated People’ however 

this scheme is not just for garages but for all trades. Jerome McManus, 
CarsandGarages’ group marketing director said, 

 
“As far as we can make out, drivers select a garage based upon their reputation, 
not by them being part of one of these affiliation schemes. Our research 

supports our theory that motorists don’t select garages just because they adhere 
to an artificial set of standards”  

 
On the other hand Unipart Car Care Centres might have a different view. 
Demonstrating its worth to the independent aftermarket, Motor Codes, the 

Trading Standards Institute-approved garage scheme, has announced half-
yearly business generation figures.  Unipart Automotive, the largest independent 

group subscriber, is a major beneficiary, with in excess of £1 million attributable 
to Motor Codes referrals in the first half of 2013. 

 
On average, during January to June, Car Care Centres received around 900 calls 
via the Motor Codes garage finder, equating to servicing revenue of around 

£3,500 per garage per year. It must be said that Motor Codes is more than a 
typical affiliation scheme. 

 


